Town Council Meeting
July 17, 2025

Enforcement Update
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Erin Logan, Director of Licensing

Peter Bertling, Parking Program Manager
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Q2 Milestones (Apr-May-Jun 2025)

Regulations/Ordinances:

<. New Commercial Parking Ordinance

—

4 Changes to Home Occupation Ordinance

Systems:
<« Budget

4

-« OpenGov Complaint Tracking

Processes:
1 TC Workshop on Events Use of Town Property
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Recent Accomplishments

Legal / Inspectional Services collaboration on cases to
compel compliance

Barnstable Police Department Removal from Civil Service
(Town Council vote on 5 June 2025)

Special Legislation for Marine & Environmental Affairs
Red Lights (Town Council vote on 15 May 2025)

FY2026 Budget (Town Council vote on 5 June 2025):

New Positions in Conservation, Inspectional Services and
Marine & Environmental Affairs
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Pending Town Council Actions

Home Occupation ordinance
(first read at 17 July 2025 Town Council Meeting)

Commercial Vehicle
(first read at 21 August 2025 Town Council Meeting)

Use of Town Property / Special Events Workshop
(August/September Town Council Meeting)

Inspectional Services Department Restructuring
New Enforcement Division (September Town Council Meeting)
Home Occupation License Program

Under development: Noise/Nuisance ordinance



Q3 Goals (Jul-Aug-Sep 2025)

1 Organizational changes to
Inspectional Services Department to support
enforcement.

. Fee schedule/hearings to support necessary
resources
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Q4 Goals (Oct-Nov-Dec 2025)

Finalize New Regulations/Ordinances
Enforcement Review with Public Discussion

Other tasks: Regulatory Agreement
Enforcement, Short Term Rentals (STRs), Sewer

Connect, etc.




Video “How to Connect with the Town of Barnstable” was released in February.

BARNSTABLE,
MASS.
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Town Hall
367 Main Street Town Records Access Officer
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Building — Chief Zoning Enforcement Officer
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TOWN OF BARNSTABLE REPORT A PROBLEM CONTACT INFORMATION

email@town.barnstable.ma.us to report a problem.
Please provide a description and a prefered method of contact.




Report a Problem/Complaint

Division

Contact Name

Contact Phone

Contact email

Building Code Violation

Building Division

Assigned upon receipt of
complaint

508.862.4038

Please make initial contact via telephone

Dogs/Animal Control

Marine &
Envionmental Affairs

Charlie Lewis or Cindy Sherman

508.790.6274

animal.control@town.barnstable.ma.us

Drinking Water

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Electrical

Building Division

Assigned upon receipt of
complaint

508.862.4038

Please make initial contact via telephone

Entertainment without a license

Licensing

Erin Logan

508.862.4774

erin.logan@town.barnstable.ma.us

Food Establishment Complaint

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Food Quality

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Gas/Plumbing

Building Division

Assigned upon receipt of
complaint

508.862.4038

Please make initial contact via telephone

General Health Complaints

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Horse Stables

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Assigned upon receipt of

Hotel/Motel Health Division ] 508.862.4644 Please make initial contact via telephone

complaint
. . Assigned upon receipt of BB ;

Housing Health Division . 508.862.4644 Please make initial contact via telephone
complaint

Junk Dealer/Second Hand Goods Licensing Erin Logan 508.862.4774 erin.logan@town.barnstable.ma.us

Lodging House Complaints Licensing Erin Logan 508.862.4774 erin.logan@town.barnstable.ma.us

New or used vehicle complaint Licensing Erin Logan 508.862.4774 erin.logan@town.barnstable.ma.us




Noise Complaints

Barnstable Police

Assigned upon receipt of

508.775.0387

Please make initial contact via telephone

Department complaint
Operating outside of business hours Licensing Erin Logan 508.862.4774 erinogan@town.barnstable.ma.us
Operating without a license Licensing Erin Logan 508.862.4774 erin.logan@town.barnstable.ma.us
Outdoor Dining Licensing Erin Logan 508.862.4774 erin.logan@town.barnstable.ma.us
Planning &
Parking Violati Terri McDonald 08.862.4771 terri.mcdonald@town.barnstable.ma.us
arking Violations Begelaament erri McDona 5 477
Department of Public |Assigned upon receipt of .
Pot Holes 7 g P P 508.790.6400 email@town.barnstable.ma.us

Works

complaint

Private Parking Lot Complaints

Licensing

Erin Logan

508.862.4774

erin.logan@town.barnstable.ma.us

Refuse

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Restaurant Complaints (other than food)

Licensing

Erin Logan

508.862.4774

erin.logan@town.barnstable.ma.us

Sandy Neck - General Complaints

Marine &
Envionmental Affairs

Assigned upon receipt of
complaint

508.790.6272

Please make initial contact via telephone

Serving alcohol without a license

Licensing

Erin Logan

508.862.4774

erin.logan@town.barnstable.ma.us

Sewage

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Marine &

Shellfishing Violati . . Amy Crot 08.790.62 amy.croteau@town.barnstable.ma.us
elifishing Violations Envionmental Affairs iy Sreteat iS4 43
Street Performer/Busker Complaint Licensing Erin Logan 508.862.4774 erinlogan(@town.barnstable.ma.us
Assigned ipt of
Swimming Pools Health Division SS]gne. stk 508.862.4644 Please make initial contact via telephone
complaint
Taxi complaints Licensing Erin Logan 508.862.4774 erin.logan@town.barnstable.ma.us

Tobacco

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Tree Removal

DPW - Tree Warden

Andrew Bernier

508.790.6330

andrew.bernier@town.barnstable.ma.us




Underage alcohol service

Licensing

Erin Logan

508.862.4774

erin.logan@town.barnstable.ma.us

Used Syringes Discarded lllegally

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Water Quality

Health Division

Assigned upon receipt of
complaint

508.862.4644

Please make initial contact via telephone

Work without a permit

Building Division

Assigned upon receipt of
complaint

508.862.4038

Please make initial contact via telephone

Zoning/Signage

Building Division

Assigned upon receipt of
complaint

508.862.4038

Please make initial contact via telephone




Thank You!
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